SUPPORTING OUR COMMUNITY

Fisher-Titus gives back to the communities we serve in many ways. As a not-for-profit, we are dedicated to providing
community members access to quality health care regardless of their ability to pay; addressing the broader health and
social needs of the commmunity-at-large; advancing medical knowledge; and demonstrating charitable purpose.
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COMMUNITY HEALTH IMPROVEMENT «——
SERVICES & COMMUNITY BUILDING

$488,680
56,130 PERSONS SERVED

Activities or programs offered for improving
community health, including reduced-cost
health screenings, support groups, health
education events and children’s programs.

CASH & IN-KIND CONTRIBUTIONS
$241,963

Contributions to support
our community partners
and other nonprofit

organizations that 2017 TOTAL
ddr he health
2nd wol-being of $13.3 M

our community.

HEALTH PROFESSIONS
EDUCATION

$132,787

141 PARTICIPANTS
Provides internships, instructors,
classroom space and clinical training
for students in vocational and college
health programs.

» FINANCIAL ASSISTANCE

COMMUNITY
SUPPORT

$4,623,215

Includes free or discounted health
services provided by Fisher-Titus
financial assistance programs to
people who cannot afford to pay;
costs not reimbursed by Medicaid;
and losses from unpaid patient bills.

SUBSIDIZED HEALTH SERVICES
$614,365

Clinical services provided
despite a financial loss.

» UNPAID COST OF MEDICARE
$7,177,615

Costs not reimbursed by Medicare.

SERVICES PROVIDED | BASED ON 2017 STATISTICS
PATIENT CARE OUTREACH CARE
Emergency Dept. visits ... 30,155  Home Health visits ............. 18,251
Newborns delivered .................. 579  Outpatient Lab patients ... 35,729
Surgical cases: Norwalk Memorial Home
« Inpatient ... 1,203 residents ..o, 382
« Qutpatient ................... 7,562 Carriage House residents ........... 67
Inpatient admissions .......... 3,840  Convenient Care visits ....... 10,916
Imaging tests ... 60,750  Physician office visits ......... 55,962
Clinical Lab tests .......... 1,069,885  Kaiser Community Pharmacy
Rehabilitation visits ....... 165,626 ~Prescription orders ... 38,959

FOCUS ON QUALITY AND EXCEPTIONAL SERVICE

¢ Rural & Community Top Hospital ¢ American College of Radiology
o Healthcare Facilities CT, MRI, Mammography

Accreditation Program and Nuclear Medicine
Accreditations

© HealthCare's Most Wired®

< Level lll Trauma Center

¢ Primary Stroke Center Award

¢ Accredited Cancer Program o Norwalk Memorial Home,

o Accredited Laboratory Top U.S. News Nursing Home

* HomeCare Elite® Top Home © American Association of
Health Agency Respiratory Care, Quality

¢ Kaiser Community Pharmacy, Respiratory Care Award
Respiratory Care + ASGE Quality Endoscopy Unit
Accreditations Recognition
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