REPORT TOTHE COMMUNITY

A LETTER FROM THE PRESIDENT SUPPORTING OUR COMMUNITY

As the world of health care continues to change at a rapid pace,
the role of Fisher-Titus as a hospital and health system is
evolving as well. As an independent community health system
Fisher-Titus stands committed to maintaining and expanding
quality health care services, and remaining a strong community

Our community benefit programs are designed to improve access to health care, enhance the health of the community,
advance medical knowledge and provide support for partners and other nonprofit organizations with similar missions.
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continued in 2016 with the acquisition of more physician
practices and the forging of collaborative health care partnerships — all to keep
patient care as the focus of our efforts. Providing access to quality health care where
our residents live, work, worship and play is the single most important contribution
we can make to our community. With the help of our dedicated physicians, employees,
volunteers and board members, we make our communities healthier for all residents.
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Includes free or discounted health
services provided by Fisher-Titus
Charity Care programs to people
who cannot afford to pay;,

and costs not reimbursed for
treating Medicaid patients.

58,369 PERSONS SERVED

Activities or programs offered forimproving
community health, including reduced-cost
health screenings, support groups, health
education events and children’s programs.

SUBSIDIZED HEALTH SERVICES
$820,390

Clinical services provided
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CASH & IN KIND CONTRIBUTIONS

$235,531
4,373 PERSONS SERVED

Contributions to support despite a financial loss.
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HURON COUNTY'’S LARGEST EMPLOYER NEW PHYSICIANS

NEW PROGRAMS AND SERVICES

¢ Phase two of a $6.9 million renovation project for ¢ Fisher-Titus Medical Care, an employed provider

the Main Laboratory completed. group, adds specialty practitioners representing
gastroenterology and digestive health, pediatrics
and endocrinology.

< Ohio River Basin ACO, LLC, of which Fisher-Titus
Medical Center is a member, is selected as one
of 100 new Medicare Shared Savings Program
Accountable Care Organizations (ACOs).

© \Weight Loss Center opens, providing a medically
supervised weight loss program.

< Kaiser-Wells Pharmacy and Homecare joins
Fisher-Titus Medical Center as Kaiser Community
Pharmacy & Home Medical Equipment.

< Convenient Care location opens in Willard
providing a second walk-in primary care location.
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In addition, employee salaries generated $310,459 to support
local school taxes as well as $794,244 in taxes paid to the
City of Norwalk and $1.8 million to the State of Ohio.

ECONOMIC IMPACT ON OUR COMMUNITY

With more than 1,200 employees, Fisher-Titus generated over
$239 million in economic impact in the three-county region.
The figure includes the direct economic impact associated
with hospital operations, the “ripple effect” of working with
other businesses and the economic activity resulting from

our employees living and working in our local communities.
(Source: BGSU Center for Regional Development)

SERVING THE NEEDS OF
OUR COMMUNITY

The Fisher-Titus Medical Staff added
32 new members: 30 physicians and
two allied health professionals.

The Medical Staff includes both
independent practitioners as well as
physicians and providers employed
by Fisher-Titus Medical Care.

The Fisher-Titus Medical Staff
represents 24 medical specialties.
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